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BUSINESS PAPER 
Notice is hereby given in accordance with the Local Government Act 1993 and 

Local Government (General) Regulation 2005 of the below mentioned meeting.  

 

Disability Access and Inclusion 

Advisory Committee Meeting 

 

Wednesday, 14 September 2022 

 

Commencing at 10:00 AM 

 

Shellharbour Civic Centre 

Ground Floor Training Room 
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This is page 3 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

1. Acknowledgement to Country 

Shellharbour City Council acknowledges the Traditional Custodians of the Dharawal 

Country and recognise their continued connection to the land we meet on today. We 

pay our respects to Elders past, present and emerging and the contribution they make 

to the life of this city and this region and extend our recognition to their descendants 

who continue to live on country. 

 

2. Introductions / Apologies 

 

3. Confirmation of Previous Minutes 

3.1 Disability Access and Inclusion Advisory Committee Meeting 

15 June 2022  

 
That the Minutes of the Disability Access and Inclusion Advisory Committee Meeting 
held on 15 June 2022 as circulated be taken as read and confirmed as a correct record 
of proceedings. 
 

4. Disclosures of Interest 

 

5. Presentations 
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This is page 4 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

6. Staff Reports 

6.1 Disability Access and Inclusion Plan 2023-2025 – Engagement 
Results (11935399) 

The purpose of this report is to advise the Committee that the engagement to inform 
Council’s next Disability Access and Inclusion Plan 2023 -2025 (DAIP) has been 
completed. 
 
Engagement is an essential part of the development of the DAIP and ensures that the 
plan is focused on the needs of community.  
 
The engagement focused on the four focus areas recommended by the NSW Disability 
Inclusion Action Planning Guidelines 2014. These are: 

 Developing positive community attitudes and behaviours 

 Creating liveable communities 

 Supporting access to meaningful employment 

 Improving access to services through better systems and process 

 
The engagement commenced in February and was completed in July. The 
engagement consisted of: 

 Focus groups with people with disabilities, their families and friends; service 
providers and staff 

 ‘Phone In’ opportunities  for people with disabilities, their families and friends; 
service providers and staff 

 Drop in sessions for one-on-one or small group conversations for people with 
disabilities, their families and friends; service providers and staff 

 Targeted engagement with a local specialised school, disability service 
providers and community organisations 

 ‘Let’s chat’ engagement with people with disabilities, their families and friends; 
service providers; and staff 

 Social media comments  

 Engagement with Councillors  

 
A summary of the findings from the engagement is outlined in the Attachment – DAIP 
Engagement Results. More specific details are being collated and will be made 
available at the next meeting. 
 
Whilst the previous Committee was given an opportunity to provide input into the Plan, 
an opportunity exists for current Committee members to provide input to the plan at 
this meeting.  
 
It is a requirement of the Disability Inclusion Act 2014 that the new Plan is in place by 
30 November 2023. 
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This is page 5 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

 
Recommendation: 

 
That the Disability Access and Inclusion Advisory Committee: 

1. Receive and note the report 

2. Provide comment to inform the next Disability Access and Inclusion 
Plan. 

 
 
Report prepared by: Narelle Williams 

 Community Development Officer–Access and Participation 
 
Responsible Manager: Bonnie Hittmann 
 Manager Community Life 
 
Date of Meeting:  14 September 2022 
 
 

Attachment 
 

1. Disability Access and Inclusion Plan (DAIP) Engagement Results  
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This is page 6 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

Attachment 1. Disability Access and Inclusion Plan (DAIP) Engagement 
Results
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This is page 7 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 
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This is page 8 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

6.2 International Day of People with Disability – 3 December 2022 
(11935420) 

 

The purpose of this report is to inform the Committee of the Celebration of Ability 
Calendar of Events which is a Council initiative to celebrate International Day of 
People with Disability (IDPWD). 
 
IDPWD is held on 3 December each year. It is an opportunity to challenge the way 
people think about disability and to grow a more inclusive Australia.   
 
Each year, Council celebrates IDPWD by producing the Celebration of Ability Calendar 
of Events – a resource developed in collaboration with Wollongong City Council. 
Organisations across the Illawarra/Shoalhaven that host events in recognition of the 
Day are encouraged to promote their event in the Calendar. 
 
This year an e-calendar will be produced that will cover events held from Monday 28 
November to Friday 9 December 2022. 
 
The production of the Celebration of Ability Calendar of Events meets Focus Area 1 
of the Disability Access and Inclusion Plan ‘Developing Positive Community Attitudes 
and Behaviours.’    
 
 
 

Recommendation: 

 
That the Disability Access and Inclusion Advisory Committee receive and note 
the report. 
 
 
Report prepared by: Narelle Williams 

 Community Development Officer – Access and Participation 
 
Responsible Manager: Bonnie Hittmann 
 Manager Community Life 
 
Date of Meeting:  14 September 2022 

 
 
Attachment 

 Nil 
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This is page 9 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

6.3 Comprehensive Self-Assessment Update (11935425) 

 
The purpose of this report is to update the Committee on the progress being made on 
the Comprehensive Self-Assessment (CSA) against the Australian Network on 
Disability’s Access and Inclusion Index. 
 
Council has made a commitment to complete the CSA for the Access and Inclusion 
Index, to assist in the further access and inclusion improvements across the 
organisation. 
 
The CSA has 10 key areas - these are: 

1. Commitment 

2. Premises 

3. Workplace Adjustments 

4. Communication and Marketing  

5. Products and Services 

6. Information, Communication and Technology 

7. Recruitment and Selection 

8. Career Development 

9. Suppliers and Partners 

10. Innovation 

 
To complete the CSA it is necessary to engage with the staff in the organisation that 
are best placed to assist with the identification and sourcing of information and 
resources to respond to the key area of the self-assessment. This recognises that 
access and inclusion is everyone’s responsibility, engages many sections of Council 
in the process, and recognises that the staff in the department are best place to make 
change.  
 
Initial contact has been made with seven departments across Council to progress 
reporting in five of the key areas. These include Information, Communication and 
Technology; Recruitment and Selection; Suppliers and Partners; Communication and 
Marketing; and Innovation.  
 
The initial contact to progress the reporting for the other five key areas will be rolled 
out during September through to November with the CSA scheduled for submission in 
December 2022/January 2023. 
 
The completion of the CSA and the benchmarking of our access and inclusion 
performance will help inform many of Council’s strategies including the Disability 
Access and Inclusion Plan, Age Friendly Strategy and Diversity and Inclusion Strategy. 
 
  



SHELLHARBOUR CITY COUNCIL 

Disability Access and Inclusion Advisory Committee – 14 September 2022 Page 10 

 

This is page 10 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

Recommendation: 

 
That the Disability Access and Inclusion Advisory Committee receive and note 
the report. 
 
 
Report prepared by: Narelle Williams 

 Community Development Officer – Access and Participation 
 
Responsible Manager: Bonnie Hittmann 
 Manager Community Life 
 
Date of Meeting:  14 September 2022 
 
 

Attachment 

 Nil 
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This is page 11 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

6.4 AS4299 – Adaptable Housing Standard (11935434) 

 
The purpose of this report is to seek the Committee’s support for Council to write to 
Standards Australia seeking an update to the AS4299 - Adaptable Housing Standard 
as it does not reflect modern accessible design.  
 
The AS4299 - Adaptable Housing Standard was written 30 years ago and many of the 
requirements no longer reflect modern accessible design and may need updating. For 
example, some of the referenced appendices reflect superseded standards and do not 
reflect the design intent of the updated standards.  
 
The Association of Consultants in Access Australia (ACAA) is the peak national body 
for access consultancy in Australia and a major partner in advancing equity of built 
environmental accessibility for people with a disability. The ACAA have advocated that 
the AS4299 Standards need to be revised to ensure adequate measures are taken to 
assist people with disability to find appropriate housing.  
 
Page 60 of our Development Control Plan (DCP) references the AS4299 Adaptable 
Housing ‘to provide independent living opportunities for different ages and abilities’. 
Supporting the request for the Australian Standard to be revised will ensure that our 
DCP reflects modern accessible design with the potential to provide better outcomes 
for residents.  
 
Advocate for improved access and inclusion outcomes in the ‘whole of government’ 
policy setting meets many actions in the Disability Access and Inclusion Plan including 
Focus Area 2: Creating Liveable Communities. 
 
 
Recommendation: 

 
That the Disability Access and Inclusion Advisory Committee receive and note 
the report. 
 
 
Report prepared by: Narelle Williams 

 Community Development Officer – Access and Participation 
 
Responsible Manager: Bonnie Hittmann 
 Manager Community Life 
 
Date of Meeting:  14 September 2022 

 
Attachment 

 
1. Letter from Association of Consultants in Access Australia - Request for 

support to update AS4299 - Adaptable Housing  
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This is page 12 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

Attachment 1. Letter from Association of Consultants in Access Australia - 

Request for support to update AS4299 - Adaptable Housing 
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This is page 13 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 
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This is page 14 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

7. General Business 

7.1 Greenacres Outsider Artists Exhibition 2022 
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This is page 15 of the AGENDA of the Disability Access and Inclusion Advisory Committee Meeting of 

the Council of the City of Shellharbour held Wednesday, 14 September 2022 

8. Next Meeting 

Date: 9 November 2022 
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