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Who are we? 

Shellharbour Youth Services is a team of Youth Workers employed by Shellharbour City 

Council to engage, support and develop young people aged 12 – 24 years in the local 

government area. We are a diverse team with a range of experience, interests and skills to 

offer young people in your school and within the wider community.  

 

What do we do? 

We facilitate a range of school outreach, after-school and school holiday programs for young 

people. Our team are a conduit between local young people, Council, and the wider 

community. The aim of Shellharbour Youth Services is to connect young people to local 

leaders and decision makers, to promote Council initiatives and activities to young people, 

families and schools, and to provide services and programs identified by young people. 

 

Why we do what we do? 

Shellharbour Youth Services and Shellharbour City Council are guided by the Shellharbour 

Youth Plan. Our team are tasked with engaging local young people and ensuring their 

needs within the local community are met. Shellharbour City Council is committed to 

providing opportunities, activities and support for young people aged 12 to 24 to help them 

fulfil their potential. We appreciate just how valuable our young people are to the future of 

our city.  
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The Shellharbour Youth Services offer a range of school outreach programs under the 
guidance of the Shellharbour Youth Plan. The Shellharbour Youth Plan is a reflection of 

the needs, hopes and ambitions of Shellharbour’s young people. 
 
Over 250 young people from diverse backgrounds shared their thoughts and priorities during 
the consultation process. Overwhelmingly, young people feel really positive about growing 
up in the Shellharbour area. They love the natural environment, being close (but not too 
close) to Sydney and having access to a range of opportunities, services and activities 
locally. 
 

But most importantly young people want support to live, grow and play 
in Shellharbour, so they can STAY in Shellharbour. 

 
The School Outreach Programs outlined in this catalogue are designed to meet needs 
specifically identified by local young people including: 

 

GOAL 1 - Young people in Shellharbour have a safe place to live and are socially and 

culturally connected and supported 

GOAL 2 - Young people in Shellharbour live happy and healthy lives 

GOAL 3 - Young people in Shellharbour are safe and secure 

GOAL 4 - Young people in Shellharbour use technology safely, are informed and connected 

GOAL 5 - Young people in Shellharbour have access to safe, affordable and efficient 

transport 

GOAL 6 - Young people in Shellharbour have access to high quality learning that prepares 

them for later life  

GOAL 7 - Young people in Shellharbour are supported to contribute to and benefit from our 

local economy 

GOAL 8 - Young people in Shellharbour are able to contribute to decision making that 

affects them and live fulfilling lives 

GOAL 9 - Young people in Shellharbour have access to a range of fun and affordable things 

to do 

GOAL 10 - Young people in Shellharbour have access to a range of fun, affordable and age-

appropriate events and activities 

GOAL 11- Young people in Shellharbour have access to a wide range of sports and sporting 

facilities 



 

 

 
When it comes to wellbeing young people in Shellharbour: 

o Are focused on maintaining good health and personal wellbeing 

o Want to engage in opportunities which build resilience and confidence as they grow 

up 

o Want to see an increase in the availability and coordination of services that 

encourage good health and personal wellbeing 

 

Certified Wellbeing Development and Support Programs 

Shellharbour Youth Services can facilitate a range of certified wellbeing programs 

including: 

- Rock and Water 

Rock and Water is a course that is delivered over a number of lessons to students in 

primary or high school. A series of exercises and games are practised to develop 

confidence and self-reflection. The games are martial arts based, and students learn to 

block, hit strike shields, stand strong, negotiate using “rock” or “water” verbal approaches, 

walk away from a fight, consider alternatives to aggression, and develop understandings 

about who they are, their intuitive feelings and their personal direction. 

 

The Rock & Water program engages participants with skills for physical-social teaching 

with a focus on body awareness, emotional awareness and self-awareness. The concepts 

‘Rock’ and ‘Water’ are used as a metaphor throughout the program for adults, children and 

young people to explore and choose different forms of communication (E.g. does the 

situation require a Rock attitude or Water attitude). 

 

- Love Bites 

LOVE BiTES is a Respectful Relationships Education Program for young people aged 15-

17 years. It consists of two interactive workshops: one on Relationship Violence, and one 

on Sex and Relationships, followed by creative workshops and community campaigns. Love 

Bites is a flexible model with options to use a full day or multi session delivery approach. 

The program emphasises the importance of a whole-of-school commitment to respectful 

relationship education. 

 

LOVE BiTES aims to provide young people with a safe environment to examine, discuss 
and explore respectful relationships. All Love Bites programming takes a strength-based 
approach and views young people as active participants who are able to make choices for 
themselves and their relationships when supported with information and opportunity for skill 
development. 
 



 

 

 
 
Name Rock and Water 

Duration 

Delivery Mode 

Program Capacity 

 

8 weeks, 1 hour per week 

Face to Face Only 

4 – 10 people  

Key Modules: o Building social skills,  

o Addressing problems with bullying,  

o Supporting class cohesion,  

o Learning anti-violence strategies,  

o Confidence development,  

o Self-reflection, goal setting and future thinking processes 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

o Behaviour and Engagement – anti-bullying, and other student 

behaviours 

o  Mental Health and Wellbeing – engaging young people in 

discussions around wellbeing and mental health and where to 

go for support 

 

 

Name Love Bites 

Duration 

Delivery Mode 

Program Capacity 

 

4 weeks, 2 hours per week 

Face to Face Only 

4 – 10 people  

Key Modules: o Knowledge: youth-led collaborative learning 

o Attitudes: critical thinking and decision-making and 

o Behaviours: problem solving and communication skills 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

o Behaviour and Engagement – anti-bullying, and other student 

behaviours 

o  Mental Health and Wellbeing – engaging young people in 

discussions around wellbeing and mental health and where to 

go for support, which a specific focus on supporting young 

people exposed to domestic violence 

 

 
  



 

 

Unique Wellbeing Development and Support Programs 

The Shellharbour Youth Services team can also develop a wellbeing program that is 

designed in collaboration with your school staff to meet the specific needs of your school 

community. Unique wellbeing programs can include themes such as 

- Wellbeing and support specifically for young women 

- Wellbeing and support specifically for young men  

 

If you would like to collaborate on a unique program to meet your schools specific needs 

please indicate this in the registration form with the theme you would like to collaborate on. 

 

 

Name Unique Wellbeing Program 

Duration 

Delivery Mode 

Program Capacity 

 

8 weeks, 1 hour per week 

Face to Face Only 

4 – 15 people  

Key Modules: o How to approach bullying in school – victim, witness, offender  

o Issues that influence and impact upon young women 
o Issues that influence and impact upon young men 
o Self-reflective processes 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

o Behaviour and Engagement – anti-bullying, promoting pro-social 

behaviour through leadership, and addressing other student 

behaviours 

o Mental Health and Wellbeing – engaging young people in 

discussions around wellbeing and mental health and where to 

go for support 

 
 

Please note that our team is comprised of Youth Workers who can facilitate 

strength based programs which builds upon a young person’s capacity. We 

do not employ counsellors or specialised staff to professionally support the 

emotional needs of young people. 



 

 

 

 
When it comes to leadership opportunities, young people in Shellharbour want: 

o To tackle issues that affect them and their community 

o The chance to be crucial partners in decision making processes 

o To share their unique perspectives and encourage others to think differently when 

trying to solve important problems. 

 

Leadership Development 

The Shellharbour Youth Services team can provide a customised school program for the 

development and support of your young leaders. Based on the identified needs of young 

people in your school community, Shellharbour Youth Services can provide a either a short 

term or long framework for supporting young leaders through: 

- Enhancing critical leadership skills in a team environment such as collaboration, 

accountability, and integrity 

- Developing practical skills associated with leadership including team work, decision-

making, communication, and relationship building  

- Supporting physical leadership skills such as public speaking, body language and 

self-awareness  

- Supporting formal administration processes and upskilling of leadership groups 

(supporting SRC groups to learn and administer formal meeting structures and 

decision making processes) 

- Creating and supporting advocacy opportunities for young people 

- Leadership opportunities developed in consultation with school staff to ensure 

outcomes in line with school values and objectives   

 
Name Outreach Leadership Development 

Duration 

Delivery Mode 

Program Capacity 

 

8 weeks, 1 hour per week 

In person or Face to Face delivery available  

4 – 30 people  

Key Modules: o Developing and enhancing critical leadership skills 

o Supporting the development of physical leadership skills such as 

voice projection and public speaking 

o Developing and supporting the application of administrative 

leadership skills including preparing agendas, taking notes, and 

distributing minutes 

 

DET Outcomes: o Student Voices – supporting young decision makers and 

amplifying young voices 



 

 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Behaviour and Engagement – supporting and promoting pro-

social behaviour through leadership  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 

 
 
 
Youth Council 
The Shellharbour Youth Council is a leadership and civic program for young people 12-24 
years old who live in Shellharbour. The aim of the Youth Council is to involve young people 
in local government decision making processes to build a resilient youth population and 
provide opportunities for young people to reach their full potential. 
 
Membership is open to Shellharbour residents aged 12-24. Each high school has an 
allocation for two representatives, and there are 5 community representative positions 
available. We ask that high schools promote the Youth Council positions to their students, 
and formally endorse two candidates who have submitted an EOI to be a representative. 

 
Name Shellharbour Youth Council 

Duration 

Delivery Mode 

Program Capacity 

 

2 year commitment 

In person or Face to Face delivery available  

2 representatives from each school   

Key Modules: o Developing and enhancing critical leadership skills 

o Supporting the development of physical leadership skills such as 

voice projection and public speaking 

o Developing and supporting the application of administrative 

leadership skills including how to chair a meeting, preparing 

agendas, taking notes, and distributing minutes 

o Engaging in advocacy opportunities through direct access to the 

Mayor, Councillors, CEO and Senior Management at Council 

o Designing and implementing engagement opportunities for their 

peers to voice concerns and opinions to Council and other 

decision makers 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Student Voices – supporting young decision makers and 

amplifying young voices 

o Behaviour and Engagement – supporting and promoting pro-

social behaviour through leadership  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 



 

 

 
When it comes to learning opportunities young people in Shellharbour want: 

o To tackle issues that affect them and their community 

o The chance to be crucial partners in decision making processes 

o To share their unique perspectives and encourage others to think differently when 

trying to solve important problems. 

 

Project Based Learning Support Program 

Shellharbour Youth Services are available to support project-based learning activities and 

outcomes being facilitated by your school. This program can be tailor made based on each 

school’s individual needs, and can be flexible based on the project’s identified outcomes. 

 

We can link your teaching staff and students into unique Council resources such as guest 

presenters, access to information and resources such as Council reports and statistic 

databases. 

 

Council employs a broad range of staff including: 

- Recreational Planner 

- Community Planner 

- Strategic Planner 

- Engineers 

- Asset and Project Officers 

- Environmental Officers 

- Aboriginal Community Liaison Officer 

- Disability Inclusion and Access Officer 

- Multicultural Officer  

- Legal Officer 

- Governance Officer 

 
 

Name Project Based Learning Support Program 

Duration 

Delivery Mode 

Program Capacity 

 

8 weeks, 1 hour per week 

In person or Face to Face delivery available  

4 – 30 people  

Key Modules: o Supporting learning outcomes and initiatives by connecting 

students directly to Council staff with relevant expertise and 

knowledge 

 



 

 

o Providing an informed framework, background, or localised 

perspective on  topics or issues to support student research and 

investigation 

o Supporting collaboration between students, Council and the wider 

community to ensure an holistic approach to community 

consultation  

o Providing feedback and from sources outside the typical teaching 

and school environment, eg providing guest experts to hear 

presentations from students and providing feedback for future 

development 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Student Voices – supporting young decision makers and 

amplifying young voices 

o Behaviour and Engagement – supporting and promoting pro-

social behaviour through leadership  

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 

 
 

The Shellharbour Youth Services team can also support school staff and 

students inviting Council representatives such as the Mayor, Councillors, 

CEO and Senior Management to attend schools events or activities. 

 
 
 

Study Skills and Support Program 

We offer services in developing study skills for young people including: 

- Discussion around different learning modes and support in finding the right study fit 

for each individual 

- Time management ideas and approaches such as timetabling and scheduling 

assignments and homework, goal setting and prioritising a study load 

- Using different methods and technologies to help keep you organised and on track 

- Different ways to remember subject content   

- How to record notes and maximise your time in class  

- How to maintain motivation during study  

 

Content of this program can be tailored to student needs, and can rotate throughout different 

year groups as needed. 

 

Please note this is not a tutoring service or curriculum based program, it is a technical 

program designed to equip young people with various skills to support and enhance their 

study techniques. 

 



 

 

Name Study Skills Support Program 

Duration 

Delivery Mode 

Program Capacity 

 

6 weeks, 1 hour per week 

In person or Face to Face delivery available  

4 – 25 people  

Key Modules: o Supporting young people to develop their own style of studying 

techniques based on recognised learning modes 

o Exposure to different study techniques including time, 

management, goal setting, how to priorities assignments etc 

o Any other study techniques or skills identified by the school  

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Learning modes – supporting young people to investigate 

different approaches to learning and studying 

o Behaviour and Engagement – supporting and promoting pro-

social behaviour 

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 



 

 

 
When it comes to fun things to do, young people in Shellharbour want: 

o More opportunities to socialise and connect with their friends, and the wider 

community 

o To be more involved in planning and presenting community events and activities  

o To show off their creativity and positively promote themselves to the wider 

community 

 
Community Connections Programs 

Social enhancement programs are available to support young people in building relationships and 
social connections within their school community and the wider community. 
 
The Shellharbour Youth Services team offer a range of arts-based programs including: 

- The Youth Week Art Exhibition 
- Drum Beats inspired workshops 
- Arts-based community program 

 

If you would like to collaborate on a unique program to meet your schools specific needs 

please indicate this in the registration form with the theme you would like to collaborate on. 

 
Name Youth Week Art Exhibition 

Duration 

Delivery Mode 

Program Capacity 

 

6 weeks, 1 or 2 hours per week 

In person delivery only  

4 – 15 people  

Key Modules: o Young people are encouraged to try different creative mediums 

to prepare an artwork for the Youth Week Art Exhibition 

o Creative freedom in designing, developing and executing an 

artwork which celebrates local young people 

o Young people are given the chance to socialise with students 

outside of their class or year group 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Student Voices – supporting young people to embrace their 

creativity and tell stories 

o Behaviour and Engagement – supporting and promoting pro-

social behaviour 

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 

 
 
 



 

 

Name Community-based Arts Program 

Duration 

Delivery Mode 

Program Capacity 

 

6 weeks, 1 or 2 hours per week 

In person delivery only  

4 – 15 people  

Key Modules: o Young people are encouraged participate in a diverse range 

creative forms of self-expression 

o Creative freedom in designing, developing and executing an 

artwork or performance which show cases the talents local 

young people 

o Young people are given the chance to socialise with students 

outside of their class or year group 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Student Voices – supporting young people to embrace their 

creativity and tell stories 

o Behaviour and Engagement – supporting and promoting pro-

social behaviour 

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 

 
Name Community Event Program 

Duration 

Delivery Mode 

Program Capacity 

 

6 weeks, 1 hours per week 

In person or online delivery available  

4 – 15 people  

Key Modules: o Students are invited to attend community events on behalf of 

their school 

o Students and schools can provide consultation on upcoming 

community events  (see page 15) 

o Students are provided the opportunity to partake in the planning, 

development or facilitation of a community event (see page 15) 

 

DET Outcomes: 

Teaching and Learning / 

Student Wellbeing 

Outcomes  

o Student Voices – supporting young people to embrace their 

creativity and enhance their local community  

o Behaviour and Engagement – supporting and promoting pro-

social behaviour 

o Wellbeing Framework for school – supporting emotional, social 

and physical wellbeing 

 

 
 
 
 
  



 

 

 
Each year Shellharbour City Council facilitates both Civic and Community events for local students 
to attend on behalf of their school. 
  
There are also key community events which seek to celebrate local young people, which your 
school can assist with promoting, planning and facilitating. All of our Civic and Community events 
are available to students to support through consulting and  
 
 
Please see the timetable below for the dates of this year’s Council events: 
  

JANUARY 
 

FEBRUARY 
 

MARCH 

Australia Day Awards 
Presentation 
 

 Cultural Treasures 
(Harmony Day 
Celebrations) 
 
International Women’s 
Day 
 

APRIL 
 

MAY 
 

JUNE 

Youth Week 
Youth Markets 
Youth Art Exhibition  
Seniors Week  
 

Reconciliation Day Refugee Week 

JULY 
 

AUGUST 
 

SEPTEMBER 

NAIDOC Week 
 

Local Government Week Australia Day Awards – 
Applications Open  
 

OCTOBER 
 

NOVEMBER 
 

DECEMBER 
 

 Youth Summit 
 

 

 

 
 
  



 

 

 

If you are interested in booking in an Outreach Program please fill in the registration form 
located on the Council website at: 
 
https://www.shellharbour.nsw.gov.au/living-here/youth-services/programs-events/school-
outreach-program  
 
Or alternatively you can request the link by emailing the Team Leader for Youth Services. 
 
Register Your Interest 
Programs are subject to limited availability, and all local high schools will be given equal 
priority when registering. Please provide as much detail as possible in the registration form, 
to assist staff with scheduling. The initial registration form will close on Friday 12 February 
2021 at 5pm. 
 
Outreach Programs Offered 
Shellharbour Youth Services will contact schools by Friday 19 February to discuss the 
available programs. 
 
Outreach Program Acceptance  
Schools will be asked to accept their offered programs and 2021 schedule, which will be 
formalised in an MOU. Programs will be available to commence once an MOU is 
established. 
 

Outreach Programs will commence in schools  
from week 5 of Term 1, 2021. 

 
 
  

https://www.shellharbour.nsw.gov.au/living-here/youth-services/programs-events/school-outreach-program
https://www.shellharbour.nsw.gov.au/living-here/youth-services/programs-events/school-outreach-program


 

 

 

 



 

 

 


