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How much will Council’s rate income 
change this year?
Every year IPART determines how much each Council can 
increase its total rate income. For 2021-2022 Shellharbour City 
Council has been given approval to increase total rate income by 
a maximum rate peg amount of 2.0%.

When are rates due?
The due date is listed on your notice. If you choose to pay by 
quarterly instalments, a reminder notice will be sent 30 days 
before each instalment is due.

Interest charges
By law, you will be charged interest if your rate instalment is not 
paid by the due date shown. The rate of interest is 6.0 per cent 
per annum. 

Difficulties in making payments
If circumstances, such as financial hardship, prevent you from 
paying your rates by the due date shown, we will consider 
accepting alternative arrangements for payment. 

Assistance for pensioners
If you have been issued with a Pensioner Concession Card or 
receive a War Widows or TPI Pension and reside at the rated 
property, you may be eligible for a rate rebate of up to $250.

Part rate rebates may apply to ratepayers who become eligible 
pensioners after the issue of the rates. Applications should be 
made in person at our Civic Centre.

If you receive a pension rebate, you will have until 31 May 2022 
to pay your current rates and charges without incurring interest 
charges.

More Information
If there are any aspects of the rating system you are unsure 
about, please do not hesitate to contact our Rates Department 
on 02 4221 6111.

Approximately half of Council’s total income comes from rates 
and charges. We use this money to help fund a whole range 
of facilities and services in Shellharbour City from parks and 
sports fields to roads; libraries; health and safety; community 
events and youth services.

How are rates calculated?
The total amount of rate money we collect each year is 
determined by the Independent Pricing and Regulatory Tribunal 
(IPART) . How much you pay as an individual depends on the type 
of land you own.

In Shellharbour City, there are three land categories: farmland, 
residential and business. Your rate category is shown on the front 
of your rate notice. If you do not agree with your category, you can 
apply to have it reviewed by contacting our Rates Department.

Rates are calculated on your land value along with a “base 
amount” if you are in the residential category. The land value is 
determined by the NSW Valuer-General, not by Council. Land 
values are updated usually occurs once every three years. The 
latest land value update was completed in December 2019 and 
has been used in the calculation of your 2021-2022 rates. 

If your land has more than one use, for example if you have a shop 
with a flat upstairs, your rate is worked out using a formula that 
takes both uses into account. If you fall into this category and need 
more information, feel free to contact our Rates Department.

Once your land value is determined, it is multiplied by a figure 
known as the “rate in the dollar”. If your land is residential, a “base 
amount” is also included. Further information on this component 
is provided below.

How do we set the “rate in the dollar”?     
The rate in the dollar is calculated by dividing 55 per cent of the 
total amount we collect through residential rates, by the total 
land value of all residential properties in our LGA. Your share of 
this is based upon the valuation of your property.

The base amount 
As well as the rate in the dollar amount, the remaining 45 per cent 
of our residential rate income comes from a base amount and this 
charge is the same for all residential properties.

In other words, 45 per cent of all Council’s residential rate 
revenue is shared equally among all residential properties, 
regardless of their land value.

Understanding
Your Rates

Message from the 
Chief Executive 
Officer
Shellharbour City Council (Council) takes very 
seriously, the responsibility it has to wisely use the 
resources provided by the community. Council will 

continue to deliver new and renewed assets, infrastructure and services 
to our community in the 2021/22 financial year, while ensuring the 
organisation remains financially sustainable. This year will coincide with a 
new Council term, with local government elections to be held in September 
2021.

Council will continue its progress towards the achievement of its Delivery 
Program 2018-2021 and Operational Plan 2021/22. The total capital 
program for 2021/22 is $46.8m, with an investment of $25.9m in new 
projects, and $20.9m in asset and infrastructure renewal.

There will be significant investment in new projects including buildings 
($7.0m), open space and recreational assets ($2.2m) and roads and 
footpaths ($2.5m). Our asset and infrastructure renewal program includes 
upgrades and improvements to open space and recreational assets 
($3.5m), roads, carparks and footpaths ($6.9m) and buildings ($4.2m).

In delivering these new projects and renewals, Council will continue its 
disciplined approach to meeting financial sustainability targets. These 
include operational income exceeding operational expenditure, asset 
renewal ratios with a target of 100%, maximising own-source revenues 
and maintaining a sustainable base of loans.

Council will continue its ongoing organisational reform program and 
reviews of its business processes. These improvements are aimed at 
better meeting the needs and expectations of the Community, Councillors, 
Customers and, the Council itself. We call these our 4Cs. The organisation’s 
Core Values of Collaboration, Accountability, Integrity, Respect and 
Sustainability underpin this work.

Throughout the 2021/22 financial year, Council will again continue to ask 
the community how it is performing its role in providing benefits to our 
4Cs. This includes a scheduled review of Council’s Community Strategic 
Plan (CSP) - our most important planning document.

The CSP informs decisions and actions undertaken by Council, detailing 
the community’s vision and objectives for our city. I encourage all residents 
to participate in workshops, surveys and other consultation activities to 
ensure their thoughts and suggestions are included in the planning process 
for Council’s services, projects and works programs.

I look forward to this ongoing conversation and collaboration with our 
residents and the progress and achievements that the coming year will 
bring.

Carey McIntyre
Chief Executive Officer, Shellharbour City Council
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