


MESSAGE
FROM THE
MAYOR

Shellharbour City Council is proud of its diverse community
and values the contribution that older people make to our city.

This strategy will help us provide an accessible and positive
environment that encourages and supports the participation of

older people.

\We want our city to continue to be a great place to age, where
older adults can stay healthy, active and engaged. Having an
age-friendly city will benefit our families, our economy and the wider community.

We are well positioned t0 make the most of the opportunities that this presents as well as meet the
challenges that may arise and we realise that business, reference groups, community organisations and

individuals must all play their part.

The choices we all make regarding health, employment, retirement planning, attitudes, lifestyles and
participation will all help mould the future shape of our community.
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THE WHAT:

The World Health
Organization defines
active ageing as the
process of optimising

opportunities for

health, participation

and security in order

to enhance quality of
life as people age’.

THE WHEN:

The Healthy Ageing Strategy
provides Shellharbour City with
an opportunity to plan, provide
and advocate for improved health
and well-being of older people
in the community. This Strategy
will align with Council’s Delivery
Program and will, therefore, be
implemented during 2015-2017.
It is intended that the ‘big ideas’
outlined in this Strategy will be
incorporated in Shellharbour
City Council’s Operational Plan
each year, based on funding and
resourcing capacity.

THE WHO:

This Healthy Ageing Strategy
builds upon all the work that
already takes place in the
Shellharbour area to support
people 50 years of age and

older. This Strategy anticipates
continuous improvement in the
lives of the vibrant and culturally
diverse population of older people
who live in Shellharbour City. The
aim of the Strategy is to target
those residents 50 years of age
and older by creating a supportive
environment which encourages
the establishment of healthy
behaviours into the later stages
of life.

This Healthy Ageing Strategy
provides a strategic direction and
actions for Council to support
healthy and active ageing and to
improve people’s experience of
ageing. It reflects a partnership
approach between Council, the
community and community service
providers. These goals provide
an opportunity for a whole-of-
community approach to ageing
well in Shellharbour City.

THE WHY:

Research shows there is an
increasing number of lifestyle
conditions and illnesses that affect
health and well-being as people
age. These lifestyle conditions
include isolation, lack of physical
and mental activity and stimulation
and poor nutrition®.

Population ageing is creating
social and economic opportunities
and challenges. The growing
number of healthy, active seniors
is a powerful economic force.
Older people are a source of
knowledge and expertise that

can assist social and economic
development and there will be
significant opportunities for
business with increases in demand
for new products. At the same
time, Shellharbour City will need to
respond to increased demand on
government services, particularly
in the health system. The future
success of Shellharbour City will in
part depend on how well it takes
up the opportunities and responds
to the challenges of an ageing
population.

Shellharbour City Council
commits to supporting an
age-friendly community where
the opportunities, choices and
supports exist for older people to
live life to the fullest. As the older
population has diverse needs,
wants, strengths and aspirations,
we have to ensure our programs,
services and planning meet the
demands of this group.
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Around the world S
e The World Health Organizalion .

(WHO) Global Age-Friendly Cities: A dee 2007‘ e
e The Madrid International Plan of Action on Ageing

Across Australia . ‘
National Strategy for an Ageing Australia 20013

Across NSW

e NSW Ageing Strategy 2012 .

e Alzheimer's Australia NSW Dementlal and -
Age-Friendly Outdoor Design Qheckllst 201 .

e NSW Government's State Env1r0nmentg| Plapnlglg‘;.t )
Policy (Housing for Seniors or People with Disability

20046 .
e  State Environmental Planning Palicy (Affordable Rental

Housing) 2009’

MAKING IT HAPPEN
LOCALLY

Local Government is well placed to be a
key stakeholder in current and future policy
initiatives that will face the challenges and
opportunities that will arise from an ageing
population®. Council has a key role and the
ability to integrate these international and
national policies and practices into local
lifestyles of those who live, work and play in
Shellharbour.

The Healthy Ageing Strategy aligns with
Shellharbour’s Community Strategic Plan
(2013-2023)°, which is a ten-year vision of
Council for Shellharbour City. The Strategy
will guide actions outlined in Council’s
Delivery Program and Operational Plan.

The Strategy also does not sit in isolation.
It will also speak to a number of other
Shellharbour City Council’s strategies and
plans. Some of these include:

e Community Safety and Crime
Prevention Strategy
Libraries and Museum Strategy
Albion Park and Shellharbour Village
Town Centre Plans
Economic Development Strategy
Disability Strategic Plan

It is essential that Council
continues to develop,
maintain and leverage
partnerships to optimise
results®. By pursuing a
collaborative approach,

a broader array of
resources can be drawn
upon to achieve desired
outcomes for Shellharbour.
Opportunities identified will
require the involvement

of other parties to assist
in implementation such

as other government
agencies, non-government
organisations, not-for-
profit organisations and
community groups.

To date, the ‘Life Begins @
50’ Think Tank has been
integral in the planning
and development of the
Strategy. This Think Tank is
made up of representatives
from government and non-
government organisations
and community groups
servicing the Shellharbour
Local Government Area.
This group will continue

to meet and work

together throughout the
implementation of

this Strategy.



WHAT’S IN IT FOR ME?

There are clear benefits for individuals, the community, organisations and community groups
in having people spend as much of their lives as possible in good health.
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The population worldwide
is ageing. Due to falling
fertility rates, increased

life expectancy and falling

mortality rates, the number
and proportion of older
people in the population is
increasing faster than any
other age group'.
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355 SURVEYS AND 150 SHORT
FEEDBACK FORMS AND COFFEE
COLLAR FORMS COMPLETED

1190 COMMUNITY MEMBERS WERE
ENGAGED IN THE CONSULTATIONS

1COUNCILLOR
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Staying connected with events and people
and getting timely, practical information
to manage life and meet personal needs is
vital for healthy ageing!’.
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: qeas At NEIGHBOURHOOD Make Shellharbour City more age-
TR S ) RN IS DESIGNED friendly by developing a tool that will

'-,r i @ SHORT TERM M TO BE MORE AGE assist in identifying characteristics that
113 ki make Shellharbour a place where people
R @ MEDIUM TERM IHs FRIENDLY. want to live now and in the future.

@) LONG TERM .
Promote and encourage essential features

of Age-Friendly Cities', Dementia-Friendly
Design®, Healthy Spaces and Places?¢, and
Livable Housing Guidelines?” in land use

planning, development and asset renewal.

WHAT YOU COULD DO:

Provide professional development to
Participate in road and pedestrian safety education for older TN engineers, traffic, town planning, parks and
drivers, including mobility scooter education. Hsilhat property staff about essential features of
Find out if you are eligible for Community Transport. ' Age-Friendly Cities'.

Report incidents using Shellharbour City Council’s Safer Roads Bt , ,
Shellharbour app. TR @ Continue tlo' explore gr_ant fun@ng
Join the Women'’s Health Centre or Men’s Shed. 1459 o?&?&”ﬁgﬁi;g: thzigislféﬁgrgfem
Ask thehMeg’s Shed if you can utilise their tradesman trailer to ‘ 1: ‘ that can be utilised by all ages and
access handyman services. s 1L TE el R T —
Determine if you are eligible for the home modifications scheme. R st A,
Attend the next Community Safety Pop-Up meeting. BiaE it ) D) Engage older people in
s LEES “ it the development of
SV LA & IS F el el s neighbourhood/community

planning including strategies
to improve safety, amenity,
access and connection.

“I LOVE WHERE I LIVE AND ALL THE
FACILITIES AVAILABLE TO ME.”
Shellhavbour resident




IT IS EASY FOR

% ME TO GET

AROUND.

BIG IDEAS!

Investigate creative wayfinding
signage that is suitable for people
of all age groups and adheres to

Age-Friendly' and Dementia-

Friendly® principles.

D Exploro the vy o DISCOVER
or apps in public NEW WAYS TO
places. COMMUNICATE

AND FIND MY
WAY AROUND

SHELLHARBOUR.

BIG IDEAS!

@ Support motor scooter users by
encouraging parking and promoting
where you can hire scooters.

Investigate the establishment of a bicycle
hire scheme in Shellharbour City.

Advocate for improvements to the flexibility
and accessibility of public transport including
extending the free circulating bus service
across the lllawarra.

Investigate the introduction of a car share

scheme in Shellharbour City to gain many
benefits including reduction of private
vehicle use.

@ Implement a pilot travel training program
for older drivers to increase their
confidence with using public transport,
offer bicycle skills training and
encourage walking.

@ Investigate the need for and
benefits of developing a
transport access guide for
key facilities in
Shellharbour City.



BIG IDEAS!

@ Investigate the development of
intergenerational programs or
activities that enable the exchange
of skills and knowledge.

SUPPORT INITIATIVES THAT
MAKE ME FEEL SAFE.

@ Extend Community Safety Pop-Up meetings
to include information talks for = : " I
seniors at the library. P iLa T W B T S
@ Shellharbour City Council’s Aged Services L= “I] WANT A PLACE
and Youth Services collaborate on an W byt 4 THAT IS GOOD TO
intergenerational activity and share their el i |
skills and experience with one another. : LIVE IN AND WHERE
BIG IDEAS! § EBERLZUFLIIVLEN

® Investigate mentoring opportunities LIVE IN.”
between older people and ,
young people. @ Explore healthier food options at ' Shellhavrbour resident
Council events and within
Investigate digital storytelling and Council facilities.
public art projects to improve the .
perception of safety. @ Investigate the feasibility of I
running food and produce -y i s Syriitera )iy
@ Implement projects that markets (including ! '
encourage us to know our multicultural food SATISFY MY
friends over the fence e.g. Z festivals) and GRUMBLING
adopt a neighbour/friend. HM establishing
Ao and promoting STOMACH WITH
community FRESH AND
gardens. HEALTHY FOOD
OPTIONS.



o

SUPPORT
BIG IDEAS! Y
CHANGING
D Fromate domestc and gerdening senices HEALTH
respite and sooi’al support services. ’ NEEDS.

Advocate for information and
workshops on downsizing
and relocating.

Investigate a lifestyle skKills
project which empowers
50+ people to stay healthy BIG IDEAS !
and independent in their
ENABLE ME TO own homes. @ Advocate for more outreach
AGE IN PLACE @ Explore free courses services such as free heallth screenings
BY STAYING for seniors e.g. cooking at workplaces and mobile doctors.
HEALTHY AND for men or cooking for @ Link all health and

one courses.
INDEPENDENT. community services to

Shellharbour Connect.

@ Create a booklet that
lists all the health

services covering the
Shellharbour area.



TELL ME ABOUT O :
ALL THE GREAT OO '

STUFF GOING ON
FOR THIS GROUP.

BIG IDEAS! & LEARN

@ Develop a Shellharbour Seniors
Connect Communication Strategy
that includes providing information in a
number of different ways including a new
webpage, e-newsletters, newsletters, walk
and talks and social media.

() SHORT TERM
(0 MEDIUM TERM

@) LONG TERM

Run a “seniors proud” campaign in
which Shellharbour is promoted as a
great place to be for residents BIG IDEAS !
and tourists.
Improve access to digital information,
communications and assistive
technologies for seniors, such as computer

training, e-books and audio books in public
places such as libraries and community centres.

@ Promote positive images of older
people and positive ageing stories.

@ Support community groups and
local organisations who already
do awesome stuff in

the community. @ Offer professional development

opportunities for seniors groups to

@ Provide and support promote their service or activity.

professional development

opportunities for community e RIS @ Support education TEACH ME O

programs that enable

groups and organisations = . L
including grant writing skKills : older people to utilise SKILLS

to access funds to support : e P information technology TO KEEP co

) to assist them to
projects for older people. stay connected and MY MIND

empowered e.g. smart ACTIVE.

phones, tablets and
computers.



Q KEEP MY

O MIND, BODY
O AND SOUL
HEALTHY.

BIG IDEAS!

@ Advocate for more health resources
and talks at libraries and online
and partner with other organisations
to run “seniors seminars” based on
community needs.

| tigate th tunit
BIG IDEAS! O Investigate the oppartunity
take place in Shellharbour.

@ Continue to support Council’s older
workers through our existing human
resource policy and procedures and

encourage other organisations to
do the same.

Investigate the
opportunity for a
men’s health centre.

@ Explore and promote
workshops focusing on moving
from a full-time income to

Q pension and superannuation.

Qo HELP ME PLLAN @ Encourage local

businesses to offer

MY RETIREMENT. senior’s days and

provide discounts.



“COUNCIL NEEDS TO BE THE LEADER
IN FOSTERING PRIDE AND POSITIVE
MESSAGES ABOUT LIVING IN
SHELLHARBOUR.” Shellharbour resident




PLAY

BIG IDEAS!

@ Explore opportunities for this ALLOW ME (©) SHORT TERM

target group to be considered TO STAY " @ MEDIUM TERM
in a future play strategy YOUNG AT

for Shellharbour. HEART.

@ Provide free entry to pools and
Council facilities during
Seniors Week.

@) LONG TERM

@ Develop a passport/incentive
program for visitation
of facilities.

@ Work with ‘Seniors Card’
to increase the number BIG IDEAS !
of discounts available
to seniors living in o
Shellharbour City (L) Promote fatm"};,h'smry
and promote these opportunities
for grandparents and

oppoCrOtLr;nr:iLjarz]sitto the grandchildren HELP ME
Y to get involved in. BE A FUN
@ Investigate a multicultural GRANDPARENT.

cooking competition
for grandparents and
grandchildren.




WHAT YOU COULD DO:

Get active at one of our 4 swimming
pools, 2 outdoor exercise equipment
facilities, 4 libraries and in our beautiful
natural environments.

Familiarise yourself with the Shared
Pathway Policy.

Take part in the Bass Point Indigenous
Cultural Walk.

Participate in one of the many walking
groups or falls prevention programs.
Search Shellharbour Connect and find
local community groups to join.

Get creative! Exhibit your artworks

at the Shellharbour Village Exhibition
Space or see the next show at the Roo
Theatre.

Participate in one of our many fantastic
community groups such as U3A,
Probus, Rotary or multicultural groups.
Get creative by joining an art and
cultural group such as the Woodcarvers
group, Art Society, Writers Groups or
Older Musician Club.

Volunteer your time at Shellharbour
Visitor Information Centre, Community
Transport, Shellharbour Village
Exhibition Space or the Museum.

Visit Shellharbour Tourism to find out
about all the great community events
and activities.

Take part in any of the great activities
taking place during Seniors or Carers
Week each year.

PROMOTE
RECREATIONAL
OPPORTUNITIES
AVAILABLE

FOR ME.

SHARE MY
SKILLS

AND OFFER
A HELPING

HAND.

BIG IDEAS!

@ Promote a range of walking and
cycling routes and recreational
opportunities available in
Shellharbour City.

Create a bucket list of
things to do and places
to see in Shellharbour.

BIG
IDEAS!

Create a directory for
volunteers and inform
businesses about their
options for becoming
a volunteer
organisation.




WHERE TO FROM HERE?

INDICATOR HOW WILL IT BE MEASURED

The Healthy Ageing Strategy provides
Shellharbour City with an opportunity
to plan, provide and advocate for
improved health and well-being of
older people in the community. This
Strategy will align with Council’s
Delivery Program and will therefore
be implemented during 2015-2017.
‘Big ideas’ from this Strategy will be
incorporated into Council’s Operational
Plan each year and will be dependent
on partnerships and funding.

Connection to the community Community Survey

Partnerships between Council and other organisations that result . .
. . ™ Number of partnership projects
in facilitating opportunities for people 50 years of age and over

Overweight and obesity NSW Health Statistics
Satisfaction and attendance at community events and activities Community Survey
Hospitalisations NSW Health Statistics

People receiving information Mailing list subscribers

These indicators will help to track
whether Shellharbour City Council

is achieving the vision for an active,
healthy, connected, safe and inclusive
community in Shellharbour over the life
of the Strategy.

Perception of safety Community Survey
Participation in information sessions Library users

\Volunteer rates Census

A
A
v
A
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A
A
A
A
v

Social isolation Census
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| “YOU ARE
. NEVER TOO
~ OLD TO SET
. ANOTHER
. GOALOR

' TODREAM
. A NEW

'~ DREAM..”

CS. LEWIS

=
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We would like to thank members of the Shellharbour community, community groups and organisations
for providing their input as part of the community consultations. We have also valued the integral
support and advice we have received from the organisations who make up the Healthy Ageing Think
Tank including Illawarra Shoalhaven Local Health District, Illawarra Shoalhaven Medicare Local, Access
Community Group, IRT, University of Wollongong, Department of Human Services, Illawarra Foruin,
University of the Third Age (U3A), Multicultural Communities Council of Illawarra and Warrigal Care.
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APPENDIX A

RESULTS OF COMMUNITY ENGAGEMENT

AGE RANGE
Under 50 years:
50-59 years:
60-69 years:
70-84 years:

85 years and older:

GENDER
Male:
Female:

ABORIGINAL OR
TORRES STRAIT
ISLANDERS

Yes: 2.5%

SPEAK A LANGUAGE OTHER
THAN ENGLISH AT HOME
Yes: 12.2%

SUBURB
Albion Park:
Albion Park Rail:
Barrack Heights:
Blackbutt:
Flinders:

Lake lllawarra:
Mount Warrigal:
Oak Flats:

Shell Cove:
Shellharbour :
Warilla:

EMPLOYMENT STATUS
Working full-time: 12.4%
Working part-time: 7.3%
Working casually: 4.5%
Retired: 61%
Student: 1.7%
Volunteer: 14%
Other: 10.4%

HOW I GET AROUND
Car:

Walk:

Train:

Bus:

Bike:

Friend/Family:
Community Transport:
Mobility Scooter:

BEST WAY TO RECEIVE
INFORMATION

Mail: 55.8%
My local GP: 48.5%
Newspaper: 39.4%
Television: 36.3%
Radio: 29%
Email: 25.9%
Library: 17.7%
Social media: 13.5%
Community Centre: 11.3%
Other: 3.1%

IDENTIFIED PRIORITIES

Availability of services

Independent living

Access to services

Financial security

Safety

Public facilities and infrastructure
Knowledge of services and activities
Transport and mobility options

Sense of belonging

Leisure/recreational programs and activities
Attitudes towards 50+

Housing

Lifelong learning

Food choices

Media

Volunteering

Digital information &community technology
Cultural services

Workforce participation
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CITY COUNCIL

For more information please contact
Shellharbour City Council

Mail:

The General Manager

Shellharbour City Council

Locked Bag 155

Shellharbour City Centre NSW 2529

Telephone:  (02) 4221 6111

Facsimile: (02) 4221 6016

Email: records@shellharbour.nsw.gov.au
Website: www.shellharbour.nsw.gov.au




