R Shellhorbour

CITY COUNCIL

Family Portal Instructions — Learn to Swim

Council’'s NEW Family Portal is here!

Council are pleased to announce our brand new, mobile-friendly, easy-to-use Family Portal site
has been released and is now available our members.

If you find at any stage you have forgotten your password, you can click “Forgot Password”
under the login area and enter your email address to have a new one sent to you — and don’t
worry — this can be updated to something more memorable after logging in!

Functions include:

o check in upon arrival at our facility,

o mark an absence from our program,

. view your child’s obtained skills,

o update your personal and payment details and more

Never miss an announcement from us again!

Council hope you enjoy the convenience of having all your children’s learn to swim information
at your fingertips.
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Family Portal Instructions
Learn to Swim

Log in/ Registration

Once you have clicked the following link:

Family Portal - Login (family-portal.com.au) or by going to the website address:
https://b1101258.family-portal.com.au/

You will be taken to the screen shown below:

N A
2
L'Og in or Register your Family Account

Remember me Forgot Password?

If using for the first time, you will need to click "Register your Family Account" on the top right
hand side of white box, and you will be redirected to the screen below.

Register Your Family Account

Enter your information below to begin registration

Register Family Account


https://b1101258.family-portal.com.au/login

Family Portal Instructions
Learn to Swim

Once registered, you will receive an email with a link to verify. After verification, you can then
login. (Once registered, please use your email address you have registered with us)

We ask you to update any family details/contacts. You are not able to change DOB.
Please send us a message (send message button on left hand side) with your child/ren’s FULL
name and DOB (we will update)

You must agree to the Policies and Agreements pop up screen before progressing access to
your portal. If you have any questions in regards to these please call Council’'s Aquatics
Program Co-ordinator, on phone 02 4256 1362 to discuss.

Please see the picture below for what your new family portal will look like:

= 4
A& Home Shellharbour City Council Aquatic Programs - Oak Flats o]
& Students v
Georgia Mitchell ¥} WELCOME - On behalf of ScC Aquatic Programs, we would
2% Family v
View Family Details ] Active Kids & First Lap Vouchers - To daim your Active Kids/ First Lap vouchers
View Account
View Policies &
RUEEREIE Family Balance
$0.00
& Send a Message
[ Logout
Students
Georgia Mitchell
Payments

You can now make you payment online with Credit Card. If you have any vouchers, please
email these to learntoswim@shellharbour.nsw.gov.au.

Take the amount of the voucher off your balance and then pay the outstanding amount on
credit card. eg, $300 balance and you have 1 x $100 AKV voucher to use - $300 minus $100
= $200 balance to be paid)

Payments must be received by commencement of 1% class.

A late payment fee will be applied to each child remaining unpaid after week 2.
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A Home

& Students g
Georgia Mitchell

& Family v
View Family Details

View Account

View Policies &
Agreements

&) Send a Message

& Logout

Make-Up Classes

This window shows your attendances and make-ups. You will be able to book a makeup class
for child through your portal.

(Please refer to document ‘How to book a make-up class” at the end of this document for
detailed instructions)

Shellharbour City Council Aquatic Programs - Oak Flats ¢
Georgia Mitchell # Update
Current Level Seahorse Make-ups Available 0
Date of Birth 05/05/2005
Student ID 394
Upcoming Attendance(s)  View History
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Family Portal Instructions
Learn to Swim

Skills/ Progression Levels

This sections show your child’s progression (see example below)
Each skill/milestone is updated in Week 5 and Week 10 of assessments.

If you have any questions please speak with the Aquatic Program Coordinator.

Skill Progression - Seahorse Q View All
Skill / Milestone Progress Updated
Confident with front and back floating. [ 60% | 15/06/2022
Progression from arms reaching out front in water to overarm movement 14/06/2022
Correct kicking action on front and back with kickboard and unassisted for 2 meters 15/06/2022
Developing an understanding of streamline (rocket) off wall 15/06/2022
Demonstrate three arms and breath bath on own and with kickboard 15/06/2022
Basic back kicking for 5 - 10m [ co% | 15/06/2022
Correct breathing action 15/06/2022
Basic Freestyle for 5 - 10m 15/06/2022
Able to sit dive to instructor with three arms then breath i 15/06/2022

Certificates

All Certificates will show through digitally in your portal.

Certificates Awarded

View Share Certificate Name

Q m Seahorse

If you have any questions, please phone the Aquatics Program Co-ordinator on phone 02
4256 1362.
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How To Book A Make-Up Through The Customer Portal

1. Login to your customer portal.

2. Click on the Student that you wish to book a make up for by selecting the name under
the Students list.

= &
A Home

- Students <
Georgla McGrath
Ollle McGrath

Brenton McGrath

‘& Family v
View Family Detalls
View Account

Make Payment

View Policies &
Agreements

&) Send a Message

@ Logout

3. Click on "Book Make-up Class" (please note - this will not show if you do not have any
make-up classes owing to your student).

-

Make-ups Available

Book Make-up

4. Select a class from the options provided by clicking on the ‘book’ button beside your
chosen class and then click "continue”.

Please note - If no classes are showing, there are none available at this time, check back
again later.



Book Make-up Class - Georgia McGrath

Book 3:45pm - 4:00pm - Learn to Swim -

Book 4:00pm - 4:30pm - Learn to Swim -

Book 8:30am - 9:00am - Learn to Swim -

Book 8:30am - 9:00am - Learn to Swim -

Book 3:30pm - 4:00pm - Learn to Swim - Level 2 (Felicity)
Book 3:30pm - 4:00pm - Learn to Swim - Level 2 (Peter)
Book 4:00pm - 4:30pm - Learn to Swim - Level 2 (Kasey)
Book 5:00pm - 5:30pm - Learn to Swim - Level 2 (Brendan)
e —
Book 5:00am - 5:30am - Learn to Swim - Level 2 (** Assessor **)
Book 10:30am - 11:00am - Learn to Swim - Level 2 (Kylie)
Book 2:00pm - 2:30pm - Learn to Swim - Level 2 (Kasey) only1place left!

Level 2 (Kylie) only1place left!

Level 2 (Julieanne)

Level 2 (Kasey) only1place left!

Level 2 (Julieanne) only1place left!

5. Review your class selection, tick the Terms and Conditions box and click "Confirm

booking".

Confirm Make-up Class Booking - Georgia McGrath

Please review and confirm the Makeup Class booking details for Georgia . This booking is not confirmed until the 'Confirm Booking' button below is

clicked.

Student Georgia McGrath

Booking Date Wednesday 21 July 2021
Booking Time 3:30pm - 4:00pm (30 minutes)
Teacher Name Felicity

Class Level Learn to Swim - Level 2

Terms & Conditions

By making this booking | agree to abide by the Makeup Class booking Terms and Conditions set by Aunty

oko's Swim School. | can request a copy of these Terms and Conditions by contacting Aunty Koko's Swim

School.

Confirm Booking

6. On the Students Profile, it will display the students enrolments and will display the
"Makeup Class" icon on the bottom of the Make Up Class. (as seen in the example below)

The booking is now complete.

Please note - If you cannot see your make-up class, it means you did not confirm your

booking in the previous step.



Georgia McGrath

Current Level Learn to Swim - Level 2
Date of Birth 07/07/2004
Student ID 757

Upcoming Attendance(s)

Jul Tuesday 5:00am
20 Brendan

Time: 5:00am - 6:00am
Duration: 60 minutes
Level: Advanced Squad

Tue

Ml wednesday 3:30pm
2] Peter

Time: 3:30pm - 4:00pm
Wed Duration: 30 minutes
Level: Learn to Swim - Level 2

Makeup Class

Jul Friday 5:00am
23 Brendan
- Time: 5:00am - 6:00am
(i Duration: 60 minutes
Level: Transition

# Change

Make-ups Available 0

Thu

Wednesday 6:00am
Brendan

Time: 6:00am - 7:00am
Duration: 60 minutes
Level: Advanced Squad

Thursday 5:00am
Brendan

Time: 5:00am - 6:00am
Duration: 60 minutes
Level: Advanced Squad

Monday 5:00am
Brendan

Time: 5:00am - 6:00am
Duration: 60 minutes
Level: Advanced Squad

# Update

D View History

® Change

# Change



