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Shellharbour City is home
to 4,294 businesses* - and
growing! It's an exciting
time to be part of our
vibrant and thriving city.
Whether you'’re a start-up,
an established business,

or looking to expand,
Shellharbour offers an
ideal environment. Our
Economic Development
team is passionate about
supporting local businesses
and connecting you with
resources and networks
you need to succeed.

LINKS

e Business lllawarra

»  Shellharbour City Business
Network

e Business Connect — Online
Resources

*  NSW ePlanning Spatial
Viewer

e Business Grants, Voucher
Programs and Financial
Assistance

*Change in counts of businesses
2023-2024 by Local Government Areas,
Australian Bureau of Statistics (ABS)

Service NSW Business Bureau Business Concierge

Service NSW Business Bureau Business Concierge offers free, ongoing one-
on-one support for businesses whether setting up your business, applying for
licenses and expansion support. You can connect by phone, online, or in person.
Bookings are available. You can access additional business support here.

Service NSW Business Connect Program

Shellharbour City Council, in partnerships with Service NSW and Enterprise
Plus, offer free 45-minute monthly Business Health Checks. These sessions
provide tailored advice, upskilling opportunities, and resources from local business
advisor Gabrielle Browne. To find out more or to book into our next session book
here.

Discover Shellharbour’s Economic Strength

Shellharbour boasts a thriving economy driven by the healthcare, retall,
construction, and education sectors. With a growing population and a skilled local
workforce, the region supports over 20,000 jobs and a diverse business community.
Strategic location, strong infrastructure, and ongoing investment make
Shellharbour City a smart choice for business growth and innovation. To read
more about Shellharbour’s economic profile, click here.
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RESOURCES

Shellharbour Regional Economic Development Strategy (REDS) - 2023

Shellharbour has a REDS that outlines plans for the region’s future growth,
including funding for infrastructure projects like recreation facilities, health
infrastructure, and major transport projects. Click here to help become better
informed about Shellharbour’s strategic economic priorities.

The Civic Centre

The Civic Centre has spaces to suit many events and meetings, and has been
priced competitively to help ensure access for community groups and commercial
entities, government and non-government agencies, as well as individuals to
utilise. To book, click here.
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We understand business isn’'t always smooth sailing

Challenges are part of the journey — but you’re not alone. With support from the
NSW Small Business Commissioner, you can access free, confidential guidance
to help you navigate disputes, disruptions, and tough decisions. Whether you’re
facing financial stress or operational hurdles, expert help is available. To read
more about the support available, click here.

Interested in joining our growing business community?
Get in touch at: Shellharbourcity.EconomicDevelopment

@shellharbour.nsw.gov.au.



https://www.service.nsw.gov.au/business/business-concierge-service
https://www.shellharbour.nsw.gov.au/working-here/shellharbour-city-business-network
https://www.shellharbour.nsw.gov.au/working-here/shellharbour-city-business-network
https://app.remplan.com.au/shellharbour/economy/summary
https://www.nsw.gov.au/sites/default/files/2023-02/Shellharbour-REDS-2023-Update.pdf
https://shellharbour.bookable.net.au/booking-refinement?venueId=10
https://www.businessillawarra.com/
https://www.shellharbour.nsw.gov.au/working-here/shellharbour-city-business-network
https://www.shellharbour.nsw.gov.au/working-here/shellharbour-city-business-network
https://mybusiness.service.nsw.gov.au/business-connect/resources
https://mybusiness.service.nsw.gov.au/business-connect/resources
https://www.service.nsw.gov.au/services/business-industries-and-employment/business-grants
https://www.service.nsw.gov.au/services/business-industries-and-employment/business-grants
https://www.service.nsw.gov.au/services/business-industries-and-employment/business-grants
https://www.smallbusiness.nsw.gov.au/

